Camp Harmattan Volunteer Position Description

ICE CREAM SHACK VOLUNTEER

Build those arm muscles and be surrounded by bright colored ice creams
by scooping ice cream in our air conditioned ice cream shack!

Purpose:

Camp Harmattan is a place to holistically rejuvenate, recalibrate, and
refocus an individual’s relationship with God inside of an authentic and growing
community.

Duties & Responsibilities:

e Arrive 20 minutes to open the ice cream shack

Make sure supplies are set out

Ensure POS system is started

Open ice cream tubs and put lids in the freezer next to the tubs
Ensure proper hygiene, hand washing and food safe elements are
adhered to

Warmly greet all patrons

Account for all cones and ice cream orders on the POS system
Keep open for all set hours

Clean up at the end of shift

Time Requirement:

e 2.5 hours per shift
e Volunteers my commit to multiple shifts

Skills & Qualifications

Friendly

Able to lean over freezer to scoop ice cream from the tubs
Polite customer service

Update sales information



Able to relay any and all concerns to Camp Harmattan Staff
Enthusiasm

Positive representative of Camp Harmattan

At least 13 years of age

Orientation & Training

All volunteers will be met by a Camp Harmattan staff member at the start
of their first shift to review all requirements for the shift. Additionally, instructions
will be posted in the ice cream shack for the duration of your shift.

Supervision

Volunteers will be supervised by a Camp Harmattan staff member that will
check in with them at least 2 fimes during their shift.

Other

Every Volunteer will receive one ice cream cone during or immediately
after their shift as a thank you!

Your name in the Camp Harmattan Volunteer list



